
Voluntary Benefits Customer Portal 
Manage your account online

Register Your Account in 4 Easy Steps:  
1. Go to MyVB.trustmarkbenefits.com  
 or scan the QR code.  
2. Click on Register your account and 
 enter your information. You’ll receive  
 an activation email from us.  
3. Click on the link in the email to accept.  
4. Return to the login screen, and sign in  
 to confirm a few details.
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Now you have full access and can:  
■ Manage your profile
■ Manage your banking details
■ View your policies
■ Access your policy summary
■ Update your beneficiaries
■ File a claim

If you need more help, contact customer care at 800-918-8877  
or email CustomerCare@trustmarkbenefits.com
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Please contact a Trustmark Customer Care Specialist by calling 800-918-8877 for information on your LTD 
and STD coverage.
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